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This is the Chair’s Statement for the Belleek Pottery Limited Retirement and Death 
Benefit Scheme (‘the Scheme’) covering the period 1 April 2022 to 31 March 2023. 

As the Chair of the Trustee Board (‘the Trustee’), I provide you with a yearly statement (“the 
Statement”) which explains the steps taken by the Trustee, with help from our professional 
advisers, to meet the required governance standards. The law sets out what information 
has to be included in the Statement and this is designed to help members achieve a good 
outcome from their pension savings. 

The Scheme is a trust based occupational pension scheme which commenced on 1st March 
2004 and provides Defined Contribution (DC) benefits to members. 

The Scheme is being used as a qualifying scheme to comply with the workplace pensions 
(auto-enrolment) legislation in the UK, in relation to current employees. Accordingly, the 
DC Section of the Scheme has a default investment option, and this is explained further in 
Section 2. 

01.01 Queries 
If you have any questions about anything that is set out below, suggestions about what can 
be improved, or queries about your Scheme’s benefits, please do contact the Trustee using 
the details below: 

The Trustee of Belleek Pottery Limited Retirement and Death Benefits Scheme 

3 Main Street 

Belleek 

Enniskillen 

BT93 3FY 

  

01 Introduction 
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02.01 The default investment arrangement 
If members do not make their own investment choices in the Scheme, their funds are invested 
in the default investment strategy. 

The Scheme's default investment option is called the “Universal Lifestyle Collection”. This is 
what is known as a “lifestyle” strategy, which seeks to switch investments gradually into lower 
risk funds as members approach retirement. 

The lifestyle strategy comprises two multi asset funds invested with Aegon. Members with 
more than five years until retirement will be fully invested in the Universal Balanced Collection, 
which is designed to suit members who are further from retirement to generate growth whilst 
also reducing volatility.  

The lifestyle arrangement then gradually reduces the allocation to the multi-asset fund as 
members approach retirement, with a 75% allocation to long-dated gilts and 25% allocation 
to cash at retirement because the Trustee expects members to take a tax-free lump sum and 
buy an annuity with the balance. 

 
The fund allocations in the default investment option have been selected to be consistent 
with members taking a proportion of their fund as tax free cash and accessing their remaining 
benefits in the form of an annuity.  

Members may opt out from the default investment option and invest in one of the other 
lifestyle profiles, or any other of the self- select funds offered by the Trustee.  

02.02 Reviewing the default investment arrangement  
The Trustee is required to review the default strategy and performance at least every three 
years, or immediately following any significant change in investment policy or in the Scheme’s 
member profile.  

The Trustee has not undertaken a review of the default strategy in recent years, but is working 
with its advisers to ensure the required governance standards are adhered to from now on.  

02 Default Investment 
Strategy 

Statement of 
Investment 
Principles 
(SIP) 
A copy of the SIP, 
which sets out the 
objectives for the 
Scheme’s investment 
strategy, can be 
found in Appendix A 
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02.03 Investment Performance 
Changes to legislation introduced in October 2021 require the Trustee of relevant 
occupational pension schemes to report on the net investment returns for the default 
arrangement and for each fund in which scheme members have been or are able to invest 
during the scheme year.  

Net investment returns refer to the returns from funds after the deduction of all transaction 
costs and charges. Including them in the Statement is intended to help members 
understand how their investments are performing. 

02.04 Fund Performance 
Aegon provides the Trustee with regular investment performance information to monitor 
the Default strategy,  

This table shows how the Default strategy has performed for members at three different 
age ranges over the last one year, three years (annualised) and five years (annualised) with 
a normal retirement age of 65. 

 1 year 
(01/10/2022 – 
30/09/2023) 

3 year (p.a.) 
(01/10/2020-
30/09/2023) 

5 years (p.a.) 
(01/10/2018 – 
30/09/2023) 

Current default - Universal 
Balanced Collection % p.a % p.a % p.a 

Age 25 7.90 3.60 3.70 

Age 45 7.90 3.60 3.70 

Age 55 7.90 3.60 3.70 
Source: Aegon.  

02.05 Self-Select Funds 
For Self-Select funds, performance is shown for 5-years (annualised), 3-years (annualised) 
and for the last Scheme Year: 

 1 year 
(01/10/2022 – 
30/09/2023) 

3 years (p.a.) 
(01/10/2020 – 
30/09/2023) 

5 Years (p.a.) 
(01/10/2018-
30/09/2023) 

Self-select funds % p.a. % p.a. % p.a. 

Aegon Cash Fund* 2.30 0.30 0.10 

Aegon UK Fixed Interest 1.80 -9.20 -2.90 

Aegon Scottish Equitable Retirement -8.40 -16.10 -6.70 

Aegon Property -13.40 -1.60 -1.90 

Aegon Universal Lifestyle Collection 7.90 3.60 3.70 

Aegon Universal Balanced  7.90 3.60 3.70 
Source: Aegon. *Performance returns for the Aegon Cash Fund are as at 31/06/2023 

Figures are net of fees. Past performance is not a reliable indicator of future results. The value of investments may go 
down as well as up and members may get back less than they invest. 

Default Investment Strategy 
continued  
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03.01 Investment Manager Charges 
The Trustee has selected a range of funds which it believes to be appropriate for members 
of the Scheme. Each of these the funds is provided by Aegon. Members may self-select their 
investment strategy, investing in any of these funds in whatever proportions they choose, or 
select the default investment option. Alternatively, if they do not make a choice, their funds 
will be invested in the default investment option. 

Irrespective of the funds in which they are invested, members will pay two annual charges 
in respect of their DC pension benefits. These are as follows:  

Ongoing Charges Figure 

Members meet what is known as the Ongoing Charges Figure (‘OCF’) in respect of their 
individual pension ‘pot’. This is comprised of a Fund Management Charge (‘FMC’) and 
other indirect fees which are incurred, and for administration services of Aegon. The OCF is 
calculated as a percentage of all applicable assets under management.  
The OCF does not include other costs of running the Scheme including governance, 
professional advisor costs and some communication costs - these charges are met by the 
Employer. 

Transaction costs 

Transaction costs are costs associated with the buying and selling of investments and 
include for example stamp duty and brokerage fees. Transaction costs may be incurred 
both within the investment funds and when contributions are invested, on switching 
between funds and when selling investments to take benefits.  

The OCF and transaction costs are detailed below for the year to 30 June 2023, (unless 
otherwise stated). 

 OCF* 
(% p.a.) 

Additional expenses 
(%) 

Transaction costs 
(%) 

Default Strategy    

Aegon Universal Lifestyle 
Collection 0.75 0.02 0.08 

Self-select funds    

Aegon Cash Fund 0.75 0.00 0.00 

Aegon UK Fixed Interest  0.75 0.01 0.05 
Aegon Scottish Equitable 
Retirement Fund 0.75 0.00 0.05 

Aegon Property Fund 0.75 0.55 0.01 
Aegon Universal Balanced 
Collection 0.75 0.02 0.08 

Source: Aegon 

*Includes a rebate of 0.25% in order to comply with the charge cap 

  

03 Charges and transaction 
costs 

Members may self-
select their 
investment strategy, 
investing in any of 
these funds in 
whatever 
proportions they 
choose 



 
 

 6 
 

03.02 An illustration of the charges levied on members 
Below you can find an illustration of the effect of the OCF and transaction costs met by 
deferred members on an example pension pot in the default investment option over time.

 
 
This is for illustration purposes only. The actual returns received are likely to differ over time 
as will individual member’s pension pot sizes. This illustration is based on: 

> The Scheme’s default investment option 

> Member is 35 years from retirement 

> Total contributions of 8% p.a. on an annual salary of £25,000 

> An initial pension pot of £9,500 which was the average pot size as at 31 October 2023 

> Net (after charges and inflation) returns estimated as 4.00% p.a. 

> Inflation of 2.5% 

> Projected pension pot values are shown in today's terms, and do not need to be reduced 
further for the effect of future inflation.  

> Projections are estimated values only and are not guaranteed. 

Comparison figures if members were invested in the lowest or highest charging funds are 
shown in Appendix B.  

9,500 

20,463 

32,251 

44,928 

58,560 

73,218 

88,982 

105,933 

19,856 
30,554 

41,607 

53,026 

64,823 
77,011 

89,602 

£9,500

£29,500

£49,500

£69,500

£89,500

£109,500

£129,500

35 30 25 20 15 10 5 0

DC
 P

en
sio

n 
Po

t (
£)

Years to Normal Retirement Age

Default Lifestyling Strategy

DC Pension Pot (before charges) DC Pension Pot (after charges)

Charges and transaction costs 
continued 
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03.03 What are the assumptions based on? 
In preparing these illustrations, the Trustee has had regard to: 

> The Department for Work and Pensions’ ‘Reporting of costs, charges, and other 
information: guidance for Trustee and managers of relevant occupational schemes’ – 
effective from 1 October 2021; 

> Actuarial Standards Technical Memorandum 1 (AS TM1 v4) issued by the Financial 
Reporting Council; 

> The Financial Conduct Authority (FCA) Transaction cost disclosure in workplace pensions 
Policy Statement PS17/20; and 

> The Occupational Pension Schemes (Administration and Disclosure) (Amendment) 
Regulations 2018). 

  

Charges and transaction costs 
continued 
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04.01 Assessing Core Transactions 
During the year, the Trustee ensured the requirements of Regulation 24 of the Occupational 
Pension Schemes (Scheme Administration) Regulations 1996 were met and that the Scheme's 
core financial transactions were processed promptly and accurately by: 

> having an agreement in place with Aegon (as “Scheme Administrator” or “Administrator”), 
committing them to defined service level agreements (“'SLAs”'). Amongst other matters, 
this covers the accuracy and timeliness of all core financial transactions; 

> having Aegon report on their performance against the SLAs above as a means of 
monitoring that the SLA requirements are being met and to cover what they do to ensure 
no issues arise. 

> the administrator was operating appropriate procedures, checks and controls and 
operating within the agreed SLA; 

> there have been no material administration errors in relation to processing core financial 
transactions; and 

> all core financial transactions have been processed promptly and accurately during the 
Scheme year. 

The core financial transactions include: 

> The investment of contributions - The Scheme Administrator monitors the payment of 
contributions to the Scheme and that the settlement of all DC funds is actioned promptly 
by the Administrator and the Trustee monitors the service standards of the Administrator. 

> The transfer of assets relating to members into and out of the Scheme – The 
Administrator maintains and reconciles comprehensive records of individual member’s 
contributions and fund values. Contributions are usually invested within 5 working days 
of receipt. Any investments withdrawn or transferred to another scheme are processed 
within 12 working days following receipt of all relevant paperwork, subject to any 
investigations required where there is evidence of a pensions scam.  

> The transfer of assets relating to members between different investments within 
the Scheme – Transfers between Scheme investments are accomplished as quickly as 
possible usually in a matter of days. 

> Monitoring of bank accounts – There is a dedicated contribution processing team, 
checking investment and banking transactions. 

> Payments to members – All payments out of the Scheme in respect of members’ 
benefits are made in line with standard checks. This includes agreed processes and 
authorisation levels to ensure any payment made is calculated correctly and in line with 
the Scheme rules and legislation and complies with HMRC rules and guidance. In 
addition, every effort is made to check for possible pension scams. 

Noting the requirement for accurate member data to process contributions and payments 
correctly, the Trustee is taking steps to continually review and where necessary, correct any 
problems with the member data which is held by the Scheme Administrator. This is reported 
each year to the Pensions Regulator in the online scheme return. 

The Trustee monitors the administration function to ensure good value for members. The 
Trustee reviews service providers and as part of this review, appointed XPS to help assess the 
quality and levels of service to ensure that the financial transactions, which are important to 
members, are dealt with promptly and accurately  

04 Core financial transactions 
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05.01 Assessment of Value 
The Trustee has not formally reviewed ’Value for Members’ considering the latest guidance 
from the Pensions Regulator and Department for Work & Pensions for Relevant Schemes. 
The Trustee has now taken advice from XPS Pensions on the VfM requirements and will be 
preparing a full report covering the Scheme year to 31 March 2024. 

  

05 Value for Members 
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06.01 Knowledge and understanding of the Trustee 
The Trustee is satisfied that it has complied with the knowledge and understanding 
requirements set out in section 248 of the Pensions Act 2004. 

The Trustee has knowledge of the law relating to pensions and trusts, principles of investment 
and the requirements for funding a pension scheme. This is evidenced by the Trustee 
interaction with its advisers as shown in the Trustee meeting minutes, and the governance 
framework established by the Trustee.  

The Trustee has access to key Scheme documentation.  

The Trustee has exercised their discretions and powers in line with the Trust Deed and Rules, 
current legislation and, where required, legal advice has been taken, demonstrating its 
working knowledge of the Scheme’s Trust Deed and Rules. 

06.02 Trustee Training 
In-house training is offered, use of the Pensions Regulator’s (TPR’s) online Trustee Toolkit is 
encouraged, and Trustee Directors attend external seminars and updates. Any new Trustee 
would be expected to carry out this training and be fully conversant with the Scheme’s 
documentation within six months. A log of trustee participation in training is maintained by 
the Trustee, and the Trustee is regularly polled regarding the training that they would find 
most valuable and to identify any gaps in knowledge.  

The Trustee’s advisors provide in-meeting training on new legislation and literature published 
by TPR relating to its Codes of Practice, in particular Code of Practice no 13.  

The Trustee also makes use of a team of expert advisers. Including investment advisers, 
representatives from the third-party administrator, and other experts including legal advisors 
regularly attend meetings of the Trustee. 

06.03 Conclusion 
As a result of the training activities completed by the Trustee (both individually and 
collectively), and considering the professional advice available, I am confident that the 
combined knowledge and understanding of the Trustee has enabled us to properly exercise 
its function. 

 

  

06 Trustee Knowledge and 
understanding 
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07.01 Conclusion 
The annual production of this Statement provides members with a narrative of how the 
Trustee looks after members’ interests, especially in the areas of the five key elements 
within this Statement listed below.  

> Default investment strategy 

> Charges and transaction costs 

> Core financial transactions 

> Providing value for Members 

> Trustee Knowledge and Understanding 

The Trustee will continue to monitor these key areas and report to members both via the 
annual Chair’s Statement and other communications as appropriate. In conclusion, with the 
continual monitoring and the reviews detailed here, I am pleased to be able to submit this 
report in accordance with the Chair’s Statement requirements. I believe that the Scheme 
was operated and governed appropriately during the reporting period and the Scheme 
provided good value to members. 

Signature Date 

Name 

Martin Sharkey 

Qualification 

Chair of the Trustee Board 

 

07 Conclusion 
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Assumes that:  
i) That the member is currently 35 years from Normal Retirement Date; 
ii) Inflation is assumed at 2.50% p.a. 
iii) Projected pot values are shown in today’s terms 
iv) Assumed starting pot of £9,500 
v) Total contributions of 8% p.a. and an annual salary of £25,000 

 
Default strategy Aegon Cash Fund 

(Lowest charging fund) 

Aegon Property Fund 
(Highest charging 

fund) 
Inv. return 4.00% 0.50% 0.50% 

Charges 
0.00% 0.83% 0.00% 0.75% 0.00% 1.309% 

Years to 
Normal 

Retirement 
age 

DC 
Pension 

Pot 

DC 
Pension 

Pot 

DC 
Pension 

Pot 

DC 
Pension 

Pot 

DC 
Pension 

Pot 

DC 
Pension 

Pot 
before 
charges 

after 
charges 

before 
charges 

after 
charges 

before 
charges 

after 
charges 

35  9,500   9,500   9,500   9,500   9,500   9,500  
30  20,463   19,856   18,015   17,527   18,015   17,171  
25  32,251   30,554   25,731   24,534   25,731   23,682  
20  44,928   41,607   32,723   30,649   32,723   29,207  
15  58,560   53,026   39,059   35,988   39,059   33,896  
10  73,218   64,823   44,800   40,647   44,800   37,876  
5  88,982   77,011   50,003   44,714   50,003   41,253  
0  105,933   89,602   54,717   48,264   54,717   44,119  

Appendix A 
Projections 

The table shows in 
money terms the 
accumulative effect 
of charges taken 
from a member’s 
fund over time.  
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